
Innovations in Health Sciences Education Innovations in Health Sciences Education 

Journal Journal 

Volume 1 
Issue 4 Spotlight on Scholarship 2024 Article 10 

3-28-2024 

Interprofessional Team Performance in Pediatric Settings: Interprofessional Team Performance in Pediatric Settings: 

Analyzing Reflections from QI-Trained Medical Students Analyzing Reflections from QI-Trained Medical Students 

Tell us how you used this information in this short survey. 

Follow this and additional works at: https://digitalcommons.unmc.edu/ihsej 

 Part of the Interprofessional Education Commons, Medical Humanities Commons, and the 

Scholarship of Teaching and Learning Commons 

Keywords Keywords 

This Original Report is brought to you for free and open access by DigitalCommons@UNMC. It 

has been accepted for inclusion in Innovations in Health Sciences Education Research Journal 

by an authorized editor of DigitalCommons@UNMC. For more information, please contact 

digitalcommons@unmc.edu. 

Recommended Citation Recommended Citation 
Napolitano, Catherine; Buzalko, Russell J.; Beck Dallaghan, Gary L.; and Simonsen, Kari (2024) 
"Interprofessional Team Performance in Pediatric Settings: Analyzing Reflections from QI-Trained Medical 
Students," Innovations in Health Sciences Education Journal: Vol. 1 : Iss. 4 , Article 10. 
Available at: https://doi.org/https://doi.org/10.32873/unmc.dc.ihsej.0047 

This original report is available in Innovations in Health Sciences Education Research Journal: 
https://digitalcommons.unmc.edu/ihsej/vol1/iss4/10 

http://www.unmc.edu/
http://www.unmc.edu/
https://digitalcommons.unmc.edu/ihsej
https://digitalcommons.unmc.edu/ihsej
https://digitalcommons.unmc.edu/ihsej/vol1
https://digitalcommons.unmc.edu/ihsej/vol1/iss4
https://digitalcommons.unmc.edu/ihsej/vol1/iss4/10
https://unmc.libwizard.com/f/DCFeedback/
https://digitalcommons.unmc.edu/ihsej?utm_source=digitalcommons.unmc.edu%2Fihsej%2Fvol1%2Fiss4%2F10&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1372?utm_source=digitalcommons.unmc.edu%2Fihsej%2Fvol1%2Fiss4%2F10&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1303?utm_source=digitalcommons.unmc.edu%2Fihsej%2Fvol1%2Fiss4%2F10&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1328?utm_source=digitalcommons.unmc.edu%2Fihsej%2Fvol1%2Fiss4%2F10&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:digitalcommons@unmc.edu
https://doi.org/https://doi.org/10.32873/unmc.dc.ihsej.0047
https://digitalcommons.unmc.edu/ihsej/vol1/iss4/10


 

 

Conference Proceedings: Spotlight on Scholarship 2024 Innovations in Health Science Education Journal 

Interprofessional Team 
Performance in Pediatric 
Settings: Analyzing 
Reflections from QI-
Trained Medical Students 

9 
© The Author(s) 2024 

https://doi.org/10.32873/unmc.dc.ihsej.0047 
https://digitalcommons.unmc.edu/ihsej/ 

 

 
 

Catherine Napolitano3, Russell J. Buzalko2, Gary L. Beck Dallaghan4, 
Katherine Mason3, and Kari Simonsen1 

Poster presented at the 2024 Spotlight on Scholarship at the University of Nebraska Medical 
Center, Omaha, Nebraska. 

Abstract 
Background: The aim of this study was to analyze reflections on interprofessional team performance 

from medical students who received quality improvement (QI) training and consider implications for 
identifying the facilitators of and barriers to effective team-based care in pediatric settings. Methods: Survey 
evaluations and narrative reflections were completed by third-year students (M3s) at a single U.S. allopathic 
medical school during their pediatric clerkship after receiving training in TeamSTEPPS® and Institute for 
Healthcare Improvement (IHI) Open School, two programs that support QI in healthcare. Descriptive 
statistical and inductive thematic analyses were conducted on the resulting 183 narratives, along with the 
development of a valence rating system. Results: Inductive thematic analysis generated 40 themes that were 
grouped under the five TeamSTEPPS® skill domains into thematic maps. The most common themes were 
patient care, rounding style, and intra-team communications. High-performing teams demonstrated open 
communication, role clarity, shared understanding, and organized task delegation. Low-performing teams 
displayed a lack of information exchange, uncertain team roles, unhealthy power dynamics, and disorganized 
task delegation. The narrative findings were summarized in an evidence-informed figure that highlighted 
qualities of high and low-performing teams. Conclusions: After instruction in QI methods, pediatric clerkship 
students identified consistent drivers of and barriers to effective team performance. The themes within the 
narrative reflections can provide insights on improving patient care delivery. The evidence-informed figure 
detailing elements of interprofessional team performance can be used as a framework to inform future QI 
studies and current team-based, interprofessional care in pediatrics. 
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